
CHURCH NEWS RELEASE 

COVID-19 Re-Opening Plan 	  

	
For weeks we’ve been working behind-the-scenes, doing our best to navigate ever-
changing government guidelines and public health recommendations to determine when 
and how to implement a safe Re-Opening Strategy. After much careful consideration, our 
Lead Team came together to finalize Riverwood’s COVID-19 Re-Opening Plan.   

This document intends to provide a concise overview of the Plan. We have processed 
many dynamics, rationale, and countless different scenarios as we’ve sought out a way to 
re-open that is in-line with Manitoba Health guidelines and driven by a value to have a 
meaningful re-gathering of community and worship.  
 
What Will Re-Opening Look Like?   

Beginning mid-July, Riverwood will be launching two unique ‘Worship Café’ experiences 
centred on the value of being back together in person. Our pastors and hosts will be 
present on-site to connect during Worship Café experiences. 

Worship Café: Studio (Thursday Night) 

Thursday evening we will host a live ‘taping-of-the-service’ (beginning to end), and those 
joining this gathering will essentially get to participate in the ‘making of the weekend 
service’ at the Factory. What’s happening on stage during the service will be entirely 
focused on the ‘viewing audience’ through the camera, while the pre and post service 
experience will focus on connecting with the ‘live studio audience.’  

Worship Café: Sunday 

Our services will continue to be broadcast via the online stream as usual, at 10:15am each 
Sunday. At this time, we will also be opening the Warehouse for a Sunday version of the 
Worship Café, where individuals will be able to gather together to share in the on-screen 
experience and connect during, before, and after the experience..   
 
Logistics   

Each Worship Cafe will have capacity for 100 participants, in two distinct groups of 50. (In 
accordance with the present in-person service guidelines issued by the Manitoba 
government.) Each group of 50 will have separate points of entry, exit, and restroom 
access. These two groups will sit in the same auditorium…but will not mingle.  

Tickets must be reserved in advance, online or via the Riverwood app. (Some walk-up 
seats will be available for those who do not have Internet access.) Basic contact 
information must be collected in order to ensure that appropriate public health follow-up 
can take place if a congregant is exposed to COVID-19 during the service.  

Doors will open 45 minutes before service start time. Due to the nature of the experience 
and measures being implemented to meet health and safety guidelines, doors will close 
10 minutes before the service starts. Individuals are encouraged to arrive early, grab a 
coffee, and take time to connect with others (at the appropriate physical distance J).  

*Signage will be posted clearly indicating health & safety protocols. Coffee service will 
follow the appropriate public health orders outlined for restaurants. 



Worship Cafés: What to Expect 
 

 Worship Café: Studio  
(Thursday Night) 

Worship Café: Sunday 

Doors Open 7:15pm  9:30am  

Doors Close 7:50pm 10:05am 

Service ‘Start’ 8:00pm: ‘tape’ the service 
beginning to end 

10:15am: shared broadcast on 
screen with those viewing at home 

Capacity 100; 50 people per side 100; 50 people per side 

Seating In ‘household groups’…2, 3, 4, 5, 6 
people around ‘cafe tables’; socially 
distanced 

In ‘household groups’…2, 3, 4, 5, 6 
people around ‘cafe tables’; socially 
distanced 

Coffee Grounded Café orders + regular 
coffee/tea  

Grounded Café orders + regular 
coffee/tea 

 

Re-Opening Timeline 	

Thursday July 16 – ‘WORSHIP CAFÉ: STUDIO’ Soft Launch  

This is a time for worship team, techs and all volunteers to experience the ‘Worship Cafe’ 
experience…and be trained in helping to run it. 

Sunday July 19 – ‘10:15 ONLINE SERVICE ONLY’ 

Thursday, July 23 - first ‘WORSHIP CAFE: STUDIO’   (Communion Service)* 

Sunday, July 26 - first ‘WORSHIP CAFE: SUNDAY’   (Communion Service)* 

*Communion will be served in sanitary, self-contained packets to omit additional handling. 
 

Growth Strategy	

Ongoing, we will monitor the experience and demand/seat-requests, and implement the 
following growth steps, as needed:  
 

Growth Step #1 • ADD 10:15 Sunday at The Factory (x100 people) 

Growth Step #2  ADD 10:15 Sunday at The Firehall (x50 people)	
Growth Step #3  POTENTIALLY ADD a 7:15 pm Thursday at The Warehouse  

- live on screen from The Factory	
Growth Step #4 • MOVE to 9:15 / 11:15 at the different worship venues 	

	
Duration	

Our plan would be to do this until September…monitor how it is going and re-assess the 
option to begin moving to live services with children’s programming in keeping with 
Manitoba Health guidelines. 


